NCS Online Billing — Quick Reference

Our online billing platform is a powerful end user bill analysis service. It offers our customers
fast summary reports to easily identify where your money is being spent, as well as detailed
analysis tools to identify almost any type of call.

To enter online billing you should connect to www.ncs-ltd.com and select Online Billing which
will take you to the login page below. Enter your username and password supplied on your
invoice and press login.

Lost or mislaid your details? Please email billingenquiries@ncs-ltd.com.

Username *
Password *

Login

Entering your Username and Password takes you through to the following main menu screen
with the options available as described.

SatDate (¥FYNMOD) EncDale Destination [Linvoices hemisad |
Frafix Fhone Mo Penod View Typa Graph Type e
Al | x 200005 [»| [ Ter]| Sum ] SonBy. | [Geagh | DestbyCost |_Repors. |

Thursday, September (40, 2005 T:18:30 PM
Welcome: Demo Customer

TOf: This button shows the Total Billing value for the criteria selected.

Sum: This button shows a summary of all the calls that match the criteria — there will be
one line for each unigue tariff found, e.g. there will be one line representing all Daytime UK
National calls, another for Evening UK National etc.

Grdph: This button has various options for showing the calls matching the selected
criteria in Pie and Bar Charts. If you change the Graph Type you must click the Graph Button
again to refresh the display.

ltemised: switch to full itemisation filter enabling search and download of individual call
data.

Reports: switch to Quick Reports

Invoices: this button, if available, will show you your invoice history and payment status.
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Main Menu

From here it is possible to view Total and Summary call data for the selected period or date
range. Also available to view are Invoices, Quick Reports, and ltemised data search. In the
above example, setting the Period to 200005 and clicking the “Tot” for Total button will show
the following...

Slartliste Y YNMDD) Erviabs Crestination IFreDices Pamised
Frafis Ehor o Panod View Type Graph Type
Al = 200005 w) ([Tl Sum ) SonBy w| (Graph ] Desiby Cost v!
Description CaliCaunt. Durationfm) Chargeis)
LCR Call Changes 73806 45586 3 2p3s4a
TOTALS 3896 4545863 2003549
WAT 356,21
GROSS 239,00

Clicking on “Sum” will show ...

|atartfists [YVYMMEN] EndDsbe Brestivtion
Prafo Phone No. Panod View Type Graph Type
Al o 200005 |~ SodBy.. v | Desthy Cost [»
.
Preflx  Phonelo Durationim) Period VEAW Destination  CallCount Charge(£) r
LCR M 334887 TEE 33043 8 200005 [ LW Natonasl Call 18828 71156
LR THzssETTes SN 00005 D LK MobleOSM 1813 4475
LR OMZ3cETTES 1440200005 D LA MskasBCH Y
LCR  MIiasTRes SMEM0008 D LKLocal Reie 6% 1m3az
LR (Z3es877es 1371200005 D LK Nationod Fnte 06 938
LR D123esTres 1011200005 [ LW Preriian Fe 5 TN
LER (234087766 G54 00005 D NTPAMSTAN.K T ma
LCR 23488760 1571 200005 E LW WichielsM a9 n3s
LR zsesTTes 1T 00005 W UK MobisGSM m a7
LR (23e8E77ES 45200005 [ LW Premiam Rale & 1788
LeR  biiensrres T A0S E LM Habons el 5 2 1
LCR 23887 TES 179 200005 O LW Premasn Rale a 10ES
LCR Mz3ssaTTeR A0005 D LK Personal ban 2 fDED
LR [Mz3eBETrES AES00005 E LM LocalRae 58 455
LeR  (H23asarres 1615200008 B INTSPAN &6 578
LR D1z3essTres 403200005 D INTUMITED ARAS 7 £40
LR IS SEAD0005 W LK Hadioned Co 350 778
LCR  (iz34B8TTES ITIE300005 E LW Hatlonal Rte 10 e
LCR [H 238087 rEs 2833 200005 W % Locaol Bafe rid B2z
LR (z3e857TeS 42B00005 O INTSPAM-NOE 18 B
LR 01234087765 WIS E LM MebiPCN o 53
LR O1Z3sarTes 138200005 D LK Premum Rale 3 418
LLR 334887 TeE 113 200005 W L¥ Premium Raole 1 356
LR [zeETTES 12200005 D WKFiedFael 7 343
LR (ZMEETreS HE000S D INTCYPRUS (Gres 4 33
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Clicking on “Graph” will show ...

(F— [T YMMDD) EndiDate Destinntion I Pregicng [ Igrmigad
Frafo Fhome Mo, Fanod Wiew Type Graph Type
Al e % 200005 (w [ TobJ Sum | SodBy. | |[Gaeh|| Destby Cost » |.Bapors |

f | BELOrnd Selectio.

Fie Cham i =

Calis by CustormenChargs(E) Frefc &l
o AN
B =% Mational Call  percs 200005
" [l = MobileGSM oy

B =v mobilepcny PO
=¥ Local Rale

| 2K Malicnal Rate

[l =% Premium Rale

B =BT PAKISTAN - K

B =% Premium Rale

Bl =5 Premium Rale

H =The Rest

The above screens are showing results for all data within the selected Period, it is also possible
to filter this data by Date Range, Destination, Prefix, and Phone Number. You can also
change the sort order of the data and choose from mulfiple graph types.

This first analysis screen is very useful for frontline fast analysis of where the money is going. For
more detailed and specific analysis at actual individual call level then select the “ltemised”
option. This will bring up the following screen...

Stetfiste] | (yyyymmed] Time = I [HH) P e |2|:|_[|1_ 03 -«'cl BACK

Encleie]| | Sutorde] Dol o]

eu| A | pure| = Cosl 2| o Caledni] _ E]

Make hemised selectlon above.
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It is now possible to also filter by Time of Day, Duration, and Cost of individual calls to allow an
unlimited combination of queries to meet individual search criteria, e.g., the following query

shows all call made out of office hours that cost more than 25 pence.

SteetDste: (yyyymmeld) Time < 0800 M Period | 200005 v | BACK
EndDate ' Tme=1800 SortOrder| Date. *-;'li
o B! b= scest>£0.25 Colledtlo o
Page 1 of 2 < START / BACK / NEXT / END > Download {38 Records, 407.72 Minutes, £29.57)
PhoneMo Date Durationfs) Costif) CalledNo PriceGroup Description
LCR (M 234357786 O Mlay /2000 07:52:19 414 11300 0S3EET0S7S LUK MobileGEM RACAL WODAFONE
LCR (M 234557766 03May 2000 1500022 TE88 57100 OS70740M335 UK MationaSal TELINCO NATIOMAL 057074
LER (M 2348587766 O3 Miay /2000 19:09:54 187 02900 037482993 UK MobileGSM RACAL (GSM)
LCR 01234867766 0SMay /2000 20:52:43 169 D4B00 O7932576018 UK MobileGSM  ONEZOHE 7832
LCR (1 234587 766 08 MWlay (2000 073443 177 04800 0467241175 UK MobileGSM  VODU WOBILE 04672
LCR 01 Z34587766  09May f2000 15:09:44 108 03000 DF93257T609 UK MobileGSM ONEZONE 7932
LR 01 234667 766 10May 2000 184521 575 14200 07967739766 UK MobilsPCHN ORANGE 07967
LCR D1 234867766 10May 2000 18:4836 188 05200 07873484121 UK MobileGSh UK RSL NON GEQGRAPHIC
LCR 01 234857766 11 MWlay 2000 075314 194 05300 07747718707 UK MobileGEM  VODAFONE 07747
LR 0 234857766 11 May 2000 15:25:57 2161 D3900 05457576333 UK LocsiRate UK - LOCAL BAND 4
LOR O 234857 786 11 Mlay 2000 12:0511 54 03300 00913322067 009 MDA - BOMBAY
LCR 01234887766 12May 2000 08:15:57 195  D5300 07979457456 UK MobileGSh UK - MOBLE BAND 2 SINGLE
LOR 0 234887766 1 3M0ay 2000 21:31:04 236 06400 D493TITETd UK MobileGEM  WOD, GEM 0498
LR (1 234657 766 16 Mey 2000 19:16:51 613 30300 0906271186958 UK PremumPE UK - PRS BahD 7
LOR 01 2348567766 16Mey 2000 2002643 96 02600 07718272327 UK MobileGsM UK REL MON GEQOGRAPHIC
LCR 01234887766 16May /2000 22:30:23 1854 07700 05450796698 UK LocalRate ENERGIS
LCR 01 224587766 18May /2000 125522 130 03600 O0SE028860d4 UK MobieGEM CELLMET
LCR (M 234857766 18 May 2000 2004640 28T 07800 OF932STEMS UK MobieGsSm ONE2ONE 7S52
Invoice  Description Drate A 1 0 ding PaymentDate Paymentiethod
IN10BAGZ Fanruwy J005  &-Mar- 2005 1nEE s RUE PR -
IH'HE'HPS darwary H0E 7 -Felo- 2005 10,543 33 L] 21-Fab- 2004 [aa}
INIR503% Doscamiese JO04 oo 2005 o368 67 o i s 2005 s

Selecting an individual invoice will show the line level detail of the invoice as below;

Sneslinte (¥ Y MNDD) ErdDiate Destration
Prifit Phone No Paod View Type Graph Type
Al 2 200005 [» Sum_| SonBy.. | [[Graph] | Destty Cost s (Fizpons )
Involce Humber IN1D6962 Details
Prefix HNumber Description Amount VAT Amount
1866 236000 Call Chames 44 1127
0200 053000 Czll Chames ooz 0.0035
LER a0 Call Chames 4088 595 F18.58216
LCR 020774000 Call Chames ans 0.0105
LCR D207 72000 Call Charges 14527 0.2542
LCR 07 a0 Call Charges  0.2457 0043
0200 Cr3000 Call Chames | GE0E 02714
LCR 020774000 Call Charges: 02163 0.0z
LER 07 4000 Call Chamges 04794 0.0ea
0od Quastedy 2 Leased Ling 2050 3=8.75
LER Q20775000 Quastedy Dwect Connect BS0M 30 &0 551.25
Ling Rantal
Totals 92091617 16273533

hwrnice Total 10,926.52

BACK




REPORTS

From the main menu the Reports option brings up the following menu listing fixed reports
highlighting the individual calls of greatest expense and concermn.

Wiew the 30 et Wiew the 30 lorgesl Wisi the 30 mhost fraquertly  Top 30 most sxpenshe
expanshe calls churation cads calied rumbars Cut of Hours coalls

| Top 30 bw Cost | [ Top 30 by Durstion | [ Top 30 by Called Mo, | [ Outol Hours |

200005 | BACHK

Select the Fixed Repor you require above,

Examples of each of these reports are shown below:

Example Report: Longest Duration: Top 30

Catnct Pariod Wiew tre 30 most View the 30 longest Viewy the 30 most frequently  Top 30 most expensive
200005 x| epensive cals dumhm:au caled numbers Cut of Hours calls BACH
. SoUL L Top 30 by Cost || [Top 30 by Duration| | |_Top 30 by Called No. || OutofHours |
Top 30 longest duration calls for period 200005
Phonelo Date - _Dum’dunﬂ Costig) CalledMo  PriceGroup Description
LCR D1 2348a8TTES Tue TEMay 000 17:21.07 11943 93200 0B450THEE99 LK LocaRale ENERGES
LCR 01 234587768112 Tus 1EMay/2000 17:21.07 11943 9.3200 054S0TSSE0 LW LocaRale ENERGES
LCA 0N 234887TES110  Sal 27 Aday /2000 13 2300 BEIT 32700 DG4575T6333 UM Localabe UK - LOCAL BAND 4
LCR 01 234087 TES Sl 27 My 2000 13 2300 BEAT 22700 D9ASTSIEIIY UM LocaRabe LK - LOCAL BAND 4
LCR 01 234E37TES Thee 250ay 2000 03,4114 5295 54700 03450800350 LK LocaRate WFSLOCAL 084508
LCR 01 234857766115 Thas 258dany 000 05041114 8288 E.4700 09450800360 LM LocaRise WFS LOCAL 084508
LCR 0 234807768119 Wed 038ay 2000 18:00 22 7588 57100 0ATOT401338 UM Metionaint TELMOO MATIOMAL 087074
LCR 01 234887768 Ve DEMay 2000 18:00 22 TERE 57100 08707401335 UM Mabionalsd TELINCO MATIOMAL D&TOT4
LCR 01 234887765 Tue 168y 2000 10443 8572 352600 00902123003 009321 PAKISTAN - KARACH
LCR 01 23487765111 Tue 168ay 72000 10044:31 SE7D 352000 0OGI3122008 005221 PAKISTAN - HARACH
LCR 01 234887765 Mar 15448y /2000 16:53 33 5142 40100 0B457576333 UK LocaRalz UM - LOCAL BAND 4
LCR 01 234837766110 Mon 15Mayi2000 16:53 33 5142 40100 03457576333 UK LocaFale LW - LOCAL BAND 4
LCR 01 234887766116 Tus 23May/2000 12 27.03 4848 3 THO00 03450800360 UK LocaRabe MFS LOCAL (34508
LR D 234687765 Tue 23May/2000 1227.03 4546 JTEOD 084508D03E0 UK LocaRate MFS LOCAL 084508
LCR 01 234857 T6S FH 1 20y /2000 15:51:05 4183 32/00 D3450801000 LM LocaRabe MFS LOCAL (34508
LCR 0 234887766111 Fri 1 20ay 2000 15:51:05 4188 32700 05450801000 UK LocaFinbe WFS LOGCAL 034500
LCR O 34867 T 6 Tue 20May 2000 16:41.07 3001 10800 DHSSIE4E51 LK National WELLNGTON
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Example Report: Most Expensive Out of Hours Calls: Top 30

200005 [

Phansto
LCR 01 234587766
LCR 234887 766119
LCR 01 224687766
LCR 01 234587 766110
LER 04 234587 766
LCR (H234E87T66x119
LCR (1 234687766
LCR (234687 febx110
LR O 234887766
LCR (1 334887 P66t 12
LCR D1 234567766
LER 0 234887766117
LCR 0 234887766
LOR 01 Z34E8T 766112
LCR 12324387766
LR O 234087 78113
LR (M 234537765

‘e the 30 most Wiy e 30 fongesst
pendive colly durption coels

‘Wieray e 30 mioet frecusntly
callod] numbars )

Tiop 30 mosd expencive
Out of Hours calls

|_.Top 30 by Cost |[ Top 30 by Duration | [ Top 30 by Called Mo, | [[Cutof Hours[]

Top 30 mose expensive Qut of Hours calls for period 2000045

Wed O3 May/2000 150022 7984
Wedl 00May/2000 1810022 7964
Sl 20Msy 2000 131720 719
Sal 20May2000 151720 9
Fril 26:May /2000 08 44.48 184
Fril 2680y/2000 08 44:48 1194
Sl 27 May 2000 132300 BT
Sal 27 M=y 2000 132300 8927
Tue 16y, 2000 18 16:51 613
Tue: 1 BMay 2000 151651 €13
Fii 108y 2000 08 40:13 &89
Fri 18y 2000 06 4013 &80
Fri 2y 2000174213 862
Fri 128y 2000 17:4213 662
Ters D2y 2000 17: 3503 B34
Tus O2May2000 17:38.03 &3
Thu 1 BMEy72000 17.52 56 609

S7100
S7100
35600
35600
35000
35000
32700
32700
10300
30300
28200
29200
2700
24700
20s00
2 0600
20000

DaTOTA0N 335
OETOTAM 338
Co012772772
Dam 2772
CB36ET0RTE

DEMET0ETE

[B45T5TEIST
CB45T5TEITY
Ca0E2711698
09082711898
OFa7I4TSEa2
orar14rsaaz
CET 300451

T3 00451

O7aE1 34258
OFaEn 34288
OFIHITITTS

LI Mationaifat
L, NetionatRisl
LK PremasmiP
L& Premilenet
LI Mobae(3EM
L MobileGSM
LK Localsts
LUK LocaiRate
LK PremamiPt
UK PremurmPi
L MichilePCN
L MobaaPCN
Lk McbaFiTH
L MobitsPOn
LA MobdePON
L MobiePCH
Lk MobitePCH

Durations) Costff) CalledNo PriceGroup Description

TELNCO NATICNAL OBTOT4
TELINCO NATIONAL DBT074
LK - PRSBAND T

LK - PRS BAND T

RACAL VODAFONE
RACAL WODAFONE

LM - LOCAL BAND &

UK - LOCAL BAND 4

LK - PRS BAND 7

LK - PRS BAND 7

ORANGE 07871

ORAMNGE 07971

ORAMNGE

ORAMGE

LK - MOBLE BAND 3 SMNGLE
UK - MOEILE BAND 3 SMNGLE
Uk - MOEILE BAND 3 SNGLE
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Example Report: Most Dialed Telephone Numbers: Top 30

D View the 0most  View the 30 longest Vi e 30 most frecuently  Top 30 mat srpenshve
ST expenane colls charnhoe cally cafied rumbers Qud of Hours cads BACK
200005 | [ Top 30 by Cost | [ Top 30 by Duratien | [[Top 30 by Called No ] [ Out of Hours |

Top 30 telephone numbers called the most for period 200005
Called Number Times Called Total Duration(s) Total Costif)
07470792517 104 8062 265000
07767226766 94 6636 194600
03450501 900 = 0 23,2400
(3451520010 B 15522 11 2600
(4507 96555 T4 53862 37 3000
D247 EE3RIED o i 13400
0178525773 65 10658 58400
0207565747 B4 15066 510400
D24TES2E111 52 1416 04200
D550 B2 938 0.E00d
(247 E635462 =1 2168 05800
OFGrTSETR2 56 2472 B.1400
[B4575TEI5 54 59938 37 0800
M7 226766 52 3652 10,5800
(203616015 &0 202 07000
24TET 534 50 3114 03000
01535673483 =0 3740 13400
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Example Report: Most Expensive: Top 30

Wi s 30 most View the 30 lorgest Wiaw the 30 most frecquentty  Top 30 moet expensive
’w'an'u'unpﬁm"f experaive cols ___ duration cals cobed rumbers OdtofHouscals  BACK
- i [[Top 30 by Castl| [ Top 30 by Duration | [ Top 30 by Called No. || Dutol Hous |

Top 30 most expensive calls for period 200005

PhoneNo Date Durations) Costis) CallodNo PriceGroup Description

LER 01 234887765 Tooe 1602000 10 44,31 £5T2 362600 DOAXH2IM008 O0AXH PAKISTAN - HARACHI
LCR 0 234887 TESc111  Tues 168y 2000 10441 B5T2 JE2600 DOO2 22006 009X PAKISTAN - KARACH
LCR 234367 7601 13 Wied 10/Maqy 000 1224.23 TN 84000 09065132020 LE PremaemPT UM RSL NON GEOGRAPHC
LER 01234837765 Vel 1 08ay 2000 12 24:23 TTD 94000 OS066132020 UM Premasn®T LW REL NON GEOGRAPHC
LCR 0f Z348ETTES Tz 150y F 2000 17 24:07 11943 93200 QE4S0TOSESS LK Locefiale  ENERCIS

LCR DI 234867 TEEx112 T 15May /2000 1 7 21:07 11 9.5200 OH4S0TICESD L LocalRsle ENERGIS

3
LCR 01234387765 Tus 1688y 2000 1316:46 T3 BO500 CB0ES! 32000 UK Premusmbl LK RSL MON GEOGRAPHIC
LCR O 234887766117 Tuwe 16Mpy/2000 1316:48 733 89500 D9O0BE1IN20 LUK PremusmP? Lk RSL NON GEQGRAPHIC
LCR 01 234567766 Tus 5 May 2000 111637 BSD  TO400 OgI1347348 LA PremiefiPT CALLSTREAM (Ff)

LCR 0234387766114 Tue 03May200011:16:37 ESO 70400 0831347340 LK PremusmPT CALLSTREAM (FY)

LCR 0 234887 TEGc1 14 Tha 11 Avlo000 142012 GO0 73000 CO0E5TI2020 LM PremuenP? LW RS MNON GEOGRAPHIC
LCR O 234567 766 Thid 11May2000 14:21:12 600 73300 DOOBETIA20 LW PremasmPT UM REL NOW GEQGRAPHL
LCR 0 234537 T66. T 258ay/2000 0204114 6238 64700 OS4SOGO03E0 UM Locafiste  WFS LOCAL DB4508

LCR 01 234387 Te6 115 Tha 25002000 054114 BXaE  GATO0 DB450000050 LK Locefiale MRS LOCAL DB4508

LCR 01234887 TEEx1 19 Wied 03 May 2000 168:00:22 TIEE  STI00 DETOTADNIE LMW Nebonalist TELINCO MATIONAL DETOTY
LCR $1 234857 7665 Wied O3ay 2000 1800022 7358 ST7100 OETOT401338 L MNabionaiRsl TELIMCO NATICMAL DETOTE
LCR 00234887766 Tusar § Gy 2000 13:04:94 386 400 090651 TR0 LA PremiumPT UK REL MON GEOGRAPH
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